European Quitlines Launch Guide to Best Practice on Telephone Counselling in Europe

European Network of Quitlines launched its Guide to Best Practice in Telephone Counselling today. The guide aims to improve and standardise access and make the Quitline services clinically and cost effective across Europe.

Quitlines are a very effective way of reaching a large proportion of a target population and have proven to be as clinically effective as other forms of interventions when helping smokers. 1, 2
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